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[For guests with food allergies]

Fuji Lake Hotel places the utmost priority on the safety of our guests and refrains from preparing menus
for guests with food allergies or indicating allergens on the menus.

Since meals are mainly buffet style, a variety of dishes are prepared in the same kitchen with the same
cooking equipment, and there is a possibility that a small amount of allergenic substances may be mixed in
the food served during the processing and cooking process.

Due to the nature of the buffet, chopsticks, tongs, and other utensils are shared, and dishes are washed in
the same place and by the same washing machine, so it is impossible to completely prevent allergens from
being mixed in.

We ask that all customers understand the above and make their own final decision on what to eat.

For the safety of our guests, we allow only those guests with allergies to bring in safe food (e.g., allergen-
free retort pouch) and tableware.

Please let us know if you wish to bring in such items when you make your reservation.
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[Dinner Buffet Dining Hours]
Dinner hours: 18:00~21:00
Last entry at 19:30
*All-you-can-eat and all-you-can-drink (draft beer, domestic wine, shochu, whiskey, soft drinks,
etc.) for up to 90 minutes.
Please note that food will be served until 20:30 and drinks until 20:50.
Please note that food will not be served after the last entry time of 19:30. (In such case, we
will not be able to refund the price of the meal.)
*Please contact the hotel directly if your arrival is after 19:30.
*We cannot guarantee 90 minutes, but we will serve food during business hours. (However,
please note that we may change the closing time if there are not enough guests. Example:

18:00~20:00, etc.)



